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I 
’m proud of the activities the VAAC team have delivered which are highlighted in this issue 

of Voice. Feedback so far has been very positive and we are taking the ‘learning’ from the 

pilot Trustee   Recruitment at Pallant House and using it to inform the planning for the next 

one—to be held in Littlehampton in March, we will be in touch with members shortly to  

register interest. 

We have really appreciated the response from members this year in attending our events and 

training and responding to requests for feedback. This is particularly crucial for VAAC as,   

alongside many organisations, demonstrating our impact is essential in making our case for  

ongoing funding…...a definite challenge. Our Trustees and others who are interested in our 

work want to know how groups feel about what we have delivered, what we do well but also 

what we could do better. The feedback surveys on our 1-1 support often identify other areas of 

support that organisations require and the comments help team members understand the 

changes that their work can make happen. As always funding is a particular interest to          

funders—so sharing the details of funding that has been achieved with VAACs support is a part 

of our monitoring that is keenly scrutinised. 

As part of our efforts to secure our future VAAC is looking to further extend our skills in working 

with Social Enterprises and is looking at opportunities with the University of Chichester. We also 

intend to explore opportunities to extend our training offer—working in partnership with other 

providers, and getting to grips with on line training. The new Training and Events calendar will 

be out shortly and the sessions on offer will be based on the priority subjects you have helped 

us to identify. Remember that you need to book a place not just turn up and, if you book a place 

but find that you cannot attend, let us know—we often run a waiting list and can offer the place 

to another group (also you won’t then be charged an admin fee). 

The team will be having a much needed break over Christmas and we will be closed from the 

22nd December until the 3rd January 2017, the infographics in this issue offers a further          

reminder of our range of services and the story behind the statistics—check it out. 

Remember we are here to help any voluntary or community organisation, if you are not already 

a member—we are free to join and that opens access to all our services and, if you are a   

member, tell others about us. www.vaac.org.uk  

We hope you get a chance to recharge your batteries over Christmas and we look forward to 

working with you in 2017. 

Voluntary Action Arun & Chichester 

Latest News 

Hilary Spencer—Chief Executive VAAC 

http://www.vaac.org.uk


 

 

 

 

 

Here’s a whirlwind ride through the wonderful 

world of volunteering in the Arun and       

Chichester Districts through the past 6 months. 

At least it is a summary of the wonderful world 

of finding volunteering opportunities for local 

people and helping organisations work more 

effectively with the volunteers they have.  

In June we had a fab Volunteer Co-ordinator 

Network meeting at the lovely Cowdray Hall in 

Easebourne, right next door to 

Midhurst. 

We explored ‘Measuring Impact’ 

and there was a good turnout of 

ready-to-network organisations.  

Thanks go out to the Cowdray 

Estate for supplying the meeting 

space and refreshments. 

Since June we have also run our regular 

monthly ‘Introduction to Volunteering’ sessions 

and I would like to  

highlight two of them. 

We had a splendid 

time and good turnout 

at the Chichester     

Canal Centre in      

September, an         

excellent space with plenty of potential        

volunteers dropping by and several              

organisations coming along to offer              

opportunities. Thanks to the Chichester Ship 

Canal Trust for all their help. By the way, in 

their café, they do sell the best value coffee 

and cake combinations in the city (probably!) 

During October in Bognor Regis, we ran an 

experimental ‘Volunteer Roadshow’ in the 

Regis Centre, to encourage more Bognor   

people to find out 

about volunteering            

opportunities in the 

local area. Plenty of 

people came, so did 

a range of              

organisations.           

A great space for events, very accessible and 

all thanks to Arun Arts for letting VAAC 

use it. Volunteer Roadshows may be 

coming your way, soon. Check 

www.vaac.org.uk for details. 

We also attended the Recruitment and        

Careers Fair at Chichester University and 

the Jobs and Volunteering Fair at    

Chichester College to talk to the students 

about some of the benefits of               

volunteering, including boosting their CV and 

gaining relevant experience to help them in 

their chosen career path. As always, these 

events also provided a great  opportunity to 

network with other organisations that we do 

not already work with, and to catch up with 

some of those that we do! 

All of this is as well as registering 236 potential 

new volunteers, processing 377 separate     

applications for volunteer roles and advertising 

92 new volunteer opportunities.  

It has been a busy 6 months!! 

Join us on Thursday 19th January 2017 at Bersted Green Learning Centre 

and learn about free and low cost web tools.  

From Mailchimp and Eventbrite to Twitter and You Tube.  

Explore how these tools can support your organisation. 

Book now by registering with Tanya at tanya.telford@vaac.org.uk /  

01243 840305 

http://www.vaac.org.uk
mailto:tanya.telford@vaac.org.uk


VAAC’s funding fair of local and national funders held on 12
th
 October 

proved to be a resounding success. Over 80 attendees from a range of 

Arun and Chichester charitable and community organisations came along 

to the University of Chichester, Bognor Regis Campus to meet face-to-

face with funders.  

Exhibiting organisations included: Arts Council, 

Lloyds Bank Foundation, West Sussex County 

Council, Groundwork South – Tesco Bags for Help, 

Charity Bank,  Cooperative's Southern Group, South 

Downs National Park, Chichester District Council, Affinity Sutton,        

Fandangodigital, NHS Coastal West  Sussex Clinical Commissioning 

Group, In kind Direct, Fareshare Sussex and Coast to Capital Local            

Enterprise Partnership. 

Attendees came along to find out what sources of funding are available, 

how to access them and how to increase their 

chances of obtaining funding. The morning comprised of the marketplace 

of funders followed by a networking lunch and in the afternoon, a choice 

of three workshops.  

The workshop topics were:   

An introduction to Major Donor Fundraising, delivered by Janet Ormerod 

– talking about how local charities and not-for-profits are now realising 

they have the potential to tap into this growing source of income. 

 

VAAC Funding Fair a Success! 



Developing a Case for Support delivered by Donna Day-Lafferty  - A strong case for support can 

provide you with the foundations for effective fundraising. It is the toolkit that enables you to    

approach all types of donors and plan for fundraising success 

Fundraising using Social Media, delivered by Richard Turner - how fundraising needs to change 

and where social media fits as a way of telling your story and getting supporters to leverage their 

social capital. The day was a hub of talk and lively discussion.  

Comments from local groups that attended, included:  “Very well organised, I learnt a lot” 

“Good selection of funds” 

“Great chance to network with other charities too” 

“All those we spoke to were very helpful” 

“This type of event is very much needed in inspiring non profits and charities in the current      

climate” 

 
 
 
 
 
 
 
 
 
 

 
The Funding Fair is organised every two years. But in the intervening months, VAAC               
organises monthly Fundraiser Network Meetings on the second Thursday of the month.      
These meetings are free for any VAAC members and are a great way to network with other 
groups as well as find out about a particular fundraising subject.  
 
Future topics include:  
 Writing an Awards for All Big Lottery application,  
 What you need to know about Fundraising regulation,  
 How to develop your Fundraising strategy,  
 Legacies/in-memory fundraising,   
 Creative fundraising ideas.  
 Funding Surgeries and 1:1 bookable sessions with Heritage Lottery Fund,                        

Active Sussex, Lloyds Foundation, BBC Children in Need and the VAAC Development 
Team will also be available.  

 
To book your free place, contact nina.ghibaldan@vaac.org.uk  or visit www.vaac.org.uk     
 

mailto:nina.ghibaldan@vaac.org.uk
http://www.vaac.org.uk


The front cover of this edition of the VOICE takes a look at our achievements for the first six 

months of the year but here is how that translates into ways in which we can help you. 

   

     

 

VOLUNTEERING 

ONE TO ONE’S 

TRAINING & 

EVENTS 

FUNDRAISING 

PARTNERSHIPS 

MEMBERSHIP 

We run introduction to volunteering workshops to help recruit 
new volunteers. We also advertise volunteering opportunities 
for local organisations and run a volunteer co-ordinators     
forum. Want help? Contact volunteernow@vaac.org.uk  

We will meet start up and constituted voluntary and         
community groups in Arun and Chichester to give one to one 
support on anything from policies and procedures,           
fundraising, planning, running a committee or marketing. We 
also offer organisational health checks. Want help? Contact 
referral@vaac.org.uk  

We run a programme of events and training across the year. 
These are subsidised for our members and include            
networking events, workshops and training. Want to know 
more? Contact admin@vaac.org.uk  

We run 10 Fundraiser Network meetings a year, which     
support volunteers and staff with a fundraising role to learn 
about raising funds in a friendly and supportive network. We 
can also comment on funding applications once you have 
had a go. Want to know more? Contact admin@vaac.org.uk  

We represent the Voluntary and Community Sector on a  
number of local partnerships. Want to know more? Take a 
look at the Partnerships section of our website                 
http://www.vaac.org.uk/west-sussex-updates/   

Any voluntary and community organisation / social enterprise 
that support people in Arun or Chichester District can become 
a member. You will get access to everything listed above and 
become part of a growing network of local organisations. 
Want to know more? Contact admin@vaac.org.uk    

E-BULLETIN 
We send out weekly email bulletins jam packed with           
information on the local voluntary sector, training                 
opportunities, legal updates and funding news. Want to know 
more? Contact admin@vaac.org.uk    

The story behind the statistics…how we help 

local voluntary and community groups 

mailto:volunteernow@vaac.org.uk
mailto:referral@vaac.org.uk
mailto:admin@vaac.org.uk
mailto:admin@vaac.org.uk
http://www.vaac.org.uk/west-sussex-updates/
mailto:admin@vaac.org.uk
mailto:admin@vaac.org.uk


Buzzing Atmosphere for Trustee Matching Event  

There was a real 

buzz about the 

room when        

Voluntary Action 

Arun & Chichester 

(VAAC) held an 

event to match   

potential new Trustees with local community/

voluntary organisations. The event on Monday 

7
th
 November at Pallant House Gallery, which 

was hosted by the High Sheriff of West Sussex 

Mark Spofforth OBE, was the 

first of its type run by VAAC 

and was afterwards declared 

to be a huge success.   

Potential Trustees were able 

to hear some inspirational   

stories from current trustees, 

and the  excellent, but very different,       

presentations by Miranda Litchfield,            

D’Arcy Myers and Casper Beade caught the 

imagination of all. While the potential Trustees 

were learning about the role and what might be   

expected of them in the impressive First Floor 

Gallery, the organisations were taking part in a 

preparatory briefing downstairs led by            

Dr Lyn Batchelor from the University of    

Chichester about how to ‘sell’ their                

organisations to individuals and the idea of a 

‘verbal business card’. They were then able to 

put some of these ideas into practice during 

the networking session where organisations 

and individuals were able to chat 

and hopefully find a match for  

 

 

 

 

 

what they were looking for.  

The buzz in the room during this session was 

palpable and VAAC staff witnessed lots of  

positive conversations and are confident that 

many successful matches were made.      

Feedback after the event was very positive; 

Lilian Holdsworth and Margaret Bamford, West 

Sussex Deputy Lieutenants, both attended the 

event and Lillian said “The buzz, post    

presentations, indicated just how successful 

the evening was. Everyone appeared to be  

animated and I witnessed quite a 

few pairings.” Margaret described 

the event as “focussed, brief,     

appropriate,  reassuring and      

informative – well worth the effort 

at the end of a long busy day.”  

Following the success of this 

event, VAAC are planning to replicate it in Arun 

in the hope that they may be able to find even 

more new Trustees for local Community and 

Voluntary organisations. The event was        

organised in response to feedback from 

VAAC’s member organisations that one area 

they really struggled in was recruiting Trustees, 

and VAAC hopes that these events may go 

some way to help address this issue.  

VAAC would like to thank the High Sheriff of 

West Sussex Mark Spofforth OBE, the Deputy 

Lieutenants, Pallant House Gallery and     

Waitrose for their support in putting on this 

event.  
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 Link to Hope 

 Selsey Community Nursery 

 39 Club 

 Friends of Brewery Field 

 Bognor Club 

 Pagham Association For The Elderly 

 Jamies Wish Trust 

 The Conservation Volunteers 

 Family Support Work 

 Walk This Way, South Downs Women’s 

Walking Group 

 NFS Mediation 

 Littlehampton Child Contact Centre 

 

 

 

 

 

 Uppark House and Garden—National 

Trust 

 Constructive Heritage 

 Create Bognor CIC 

 Chichester Cathedral 

 Dementia Support 

 Worthing Portage 

 Dreams of Social Happiness—DOSH 

   

  

 

  
NEW!NEW!  
NEWNEW  

Becoming a member of VAAC gives you access to our weekly e-bulletin, newsletter, access to 

our training and events programme, resources we have to offer, networking opportunities, voting 

rights and priority referral to development team support. 

For more information and a membership form please contact Tanya at  

admin@vaac.org.uk / 01243 840305 

Come and join us! 


