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As Voluntary and Community Organisations (and CiC's), when we are 

focusing on delivering our usual services, supporting individuals or 

communities it's easy to get overwhelmed by the issues we face, to keep 

going with the future challenges. But it is really important that we get better 

at celebrating our success and the difference we make to lives.  

 

 

 

 

VAAC wants to support this by using 

our new website to highlight your 

achievements, and as a starting 

point we are going to reflect the 

feedback provided in this year's 

Flourishing or Floundering survey.   

 

 

Amazingly the 101 organisations who responded had over 1.5 million service 

users, imagine the number all of our 380 members support. They also told us 

that they are celebrating anniversaries - '10 years' '30 years' '49 years' - 

being nominated for and winning awards, starting or completing new projects 

and seeing an idea grow and thrive. 

 

Over a year we often feel that surviving represents success, but if we can 

take time and have individual conversations with volunteers or people using 

our services it can provide real insight into the value of our work, and an 

essential morale boost. One of the best pieces of work I do is to analyse the 

feedback from our 1-1 support sessions. We are grateful that so many take 

time to complete the brief survey, and increasingly the additional comments 

provide a metaphorical pat on the back to individual staff members or the 

team as a whole. Please keep on sharing the positives within your groups and 

tell us so we can share them too - it shows how essential we all are to our 

communities and reminds us all why we do what we do! 

 

Hilary Spencer 

Chief Executive  

 



 

 

Merry Christmas from VAAC  

 

 

 

 

The Staff and Trustees of Voluntary 

Action Arun and Chichester would 

like to wish our members and 

colleagues a very Merry Christmas 

and a Happy New Year. 

 

Thank you for your continued 

support throughout the year. We 

look forward to working with you in 

2019. 

   
 

 

The VAAC office will close at 12pm on Wednesday 19th December 

2018 and re-open on Wednesday 2nd January 2019. 

  

 

VAAC Funding Fair 2018 

   

 

 

 

Voluntary Action Arun and Chichester (VAAC) was delighted to welcome over 

80 delegates from a host of local community groups, charities and community 

interest groups to meet 15 local and national funders at a funding fair held at 

the Bognor Regis Campus of Chichester University. 

 

The Mayor of Bognor Regis, Cllr. Stephen Reynolds, opened the fair by 

welcoming the delegates and highlighting the fantastic support that voluntary 

groups give to the needs of the community.  He acknowledged the difficulties 

in funding, encouraging groups to seek out the funders' present and ask 

them for their financial help. 

 



 

  

 

Local groups had the opportunity to meet with national funders including: 

Arts Council, Big Lottery Fund, Groundwork (Tesco Bags of Help scheme) and 

Heritage Lottery Fund (HLF). Local funders included: South Downs National 

Park, Sussex Community Foundation, West Sussex County Council and 

Chichester District Council. 

 

Excellent feedback was received; one organisation said, “This was well 

organised - easy to find your way around.  Not too busy and the exhibitors 

were really useful contacts to make - some I had not thought of as potential 

funders”.  Another group added that this was an “excellent opportunity to find 

out what's available.  Good contacts made.  Very relevant topic for 

workshops”. 

 

VAAC will be following up with organisations to see if they have been 

successful in their fundraising efforts as a result of the event. 

 

The funding fair was kindly supported by Sussex Community Foundation, 

Arun Local Strategic Partnership and the University of Chichester.  

  

 

Goodwood House Funding Fair 

   

 

 



 

 

 

VAAC was one of 29 charities 

attending the first Sussex Charities 

Fair organised by Sussex 

Community Foundation on 

Saturday, 13th October in the 

beautiful setting of Goodwood 

House.  
 

 

Donors were invited to find out more about what charities offer and how they 

might become involved financially through the various  endowment schemes 

arranged by the Foundation.  We had many opportunities to talk about our 

work and how we support local voluntary, community and community interest 

groups.   

 

There were also lectures provided for donors that gave some background and 

knowledge of how the schemes operate and to give an explanation of the 

financial needs of charities. 

 

This was a great event to profile the excellent work of charities and to look 

forward to more funding coming into the county.  Thank you Sussex 

Community Foundation for the work you do on behalf of charities in Sussex!  

  

 

Networking Events 

   

 

 

VAAC's networking events continue to be popular, attracting many of our 

members and partners across the district. 

 

These events are a chance for you to meet other VAAC members and 

partners in the Arun and Chichester area, showcase your work and find out 

what support is available to help your organisation. Plenty of tea and cake to 



 

go round as well! 

 

We ask you to come prepared to give an informal update for 2-3 minutes. 

Leaflets always welcome.  

 

It was good to see local organisations making connections with each other at 

our most recent networking event held in Arundel Baptist Church.   

Our next event will be held in Midhurst on Tuesday 19th February 2019 at the 

Southdowns Centre. Bookings are via eventbrite.  

We look forward to seeing many of you there.  

 

 

  

 

 

Fundraiser Network Meetings 

  

 

 

It’s been another busy year of VAAC’s Fundraiser Network Meetings. Topics 

have ranged from: "How to read and interpret a set of accounts" to "How to 

write a compelling story about your organisation." 

 

Just some of the comments received about the networking meetings include:  

 

“Really helpful event for a new starter!” 

 

“Thank you for organising such good training and giving organisations the 

https://vaac.us3.list-manage.com/track/click?u=c0e9fbbc1627bea19aa22a73b&id=0ee3d85df4&e=6a6db5ed0e


 

opportunity to network and support each other”.         

 

Find upcoming events at https://www.vaac.org.uk/events-training/fundraiser-

network-meetings  

 

 

 

 

   

 

 Volunteer Co-ordinator Network and 

Volunteering talks 

 

 

 

 

 

VAAC is very aware that volunteers are diverse 

and unique and bring an added dimension to an 

organisation, which is very exciting, because 

one size doesn't fit all! We are committed to 

finding new volunteers and putting them in 

touch with groups whether for a day, few 

months or years. There are hundreds of 

opportunities out there and we will continue to 

promote the good work of groups and support 

their needs.  
 

Since the summer, Lucie, our Development Advisor and Volunteer Now! 

worker has been busy putting up banners, talking to people and leaving 

leaflets in libraries, colleges, and leisure centres throughout Chichester and 

Arun to attract new volunteers. She has also been giving talks to groups in 

https://vaac.us3.list-manage.com/track/click?u=c0e9fbbc1627bea19aa22a73b&id=2e02c27aa3&e=6a6db5ed0e
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DWP Chichester, NHS Chichester Centre, Bosham Women's Institute and 

Chichester University as well as attending several employability and 

volunteering fairs. 

 

This has resulted in 124 new volunteers being recruited. 

 

Thank you to all volunteers for your hard work, energy and commitment to 

the voluntary sector!  

 

   

 

Development Team 1:1s 

   

 

 

 

 

 

 

Did you know that our development 

team is available for one-to-one 

meetings with organisations. 

   

 

 

You may need advice or support on a whole range of topics such as setting 

up your charity or community group, fundraising, policies and procedures, 

governance, recruiting and managing volunteers, publicity and more! These 

are free for VAAC members, just fill in this referral form and send it back to 

us.  

  

 

VAAC's New Members 

   

 

 

https://vaac.us3.list-manage.com/track/click?u=c0e9fbbc1627bea19aa22a73b&id=7476839983&e=6a6db5ed0e


  

   

 

 11th Bognor Regis Scouts 

 Arts Society (The) 

 Arun Community Transport 

 Arun District Conservation Area 

Advisory Committee 

 Arundel & Downland Community 

Leisure Trust 

 Autistic UK 

 Blueprint 22 

 Bognor Bike Community CIC 

 Bognor Regis Autism and Send 

Support 

 Building Heroes 

 Burpham Village Hall & Recreation 

Ground 

 Cancer Research UK 

 Cass Sculpture Foundation 

 Chichester & Bognor Regis 

Branch of Parkinson's UK 

 Chichester Bowmen 

 Children on the Edge 

 Christian Youth Enterprises Sailing 

Centre 

 

 Civil Service Retirement Fellowship 

(CSRF) 

 East Preston Festival Committee 

 Fishbourne Companions 

 Friends of Binsted Church 

 Girlguiding Bognor Regis West 

District 

 Greenpower Angel 

 KLH Training CIC 

 Littlehampton United Football Club 

 Livability 

 Midhurst Green Volunteers (The) 

 Peabody 

 Pre-School Learning Alliance 

 Southdown Housing Association 

 Spring 

 TotRockinBeats 

 Tsunami Explorer Scout Unit 

 Yada 

 

Membership of VAAC is open to all voluntary and community organisations 

that provide services in Arun and/or Chichester, regardless of size, financial 



 

turnover and area of work. Our development team offers advice and support 

to our members on all aspects of running a not-for-profit organisation 

including: fundraising, volunteer recruitment, HR, policies and procedures, 

governance and publicity. 

There is no charge to become a member and other benefits include:  

 Our weekly e-bulletin, monthly Funding Focus and Voice newsletter 

 Regular free networking events 

 Priority access to subsidised training 

 Free resources - photocopying and equipment to borrow (projector, display 

boards etc.) 

If you would like to become a member of VAAC, please fill in the membership 

form below and send it to admin@vaac.org.uk  

 

Membership form  

 

    

 

Dates For Your Diaries 

   

 

 

 

FSI Workshops 

Thursday 17th January 2019, 10:45am – 4.30pm 

Millennium Chamber, Littlehampton Town Council 

 

In partnership with the Foundation for Social 

Improvement, these workshops cover a wide range of 

fundraising techniques delivered by experienced and 

knowledgeable trainers, to give small charities, 

voluntary and community groups the skills they need 

to be sustainable. You can attend one, two or all three 

workshops on the day. Each course costs £5 but you 

have to pay a deposit upfront of £15 per course. Once 

mailto:admin@vaac.org.uk?subject=Membership%20of%20VAAC
https://vaac.us3.list-manage.com/track/click?u=c0e9fbbc1627bea19aa22a73b&id=be24a12091&e=6a6db5ed0e


 

you’ve attended you get £10 refunded to you. 

 

Read more 

   

 
 

 

 

Volunteer Co-ordinators Network - How to 

Support Volunteers with Better Budgets 

Wednesday 23rd January 2019, 10am - 12noon 

Weald and Downland Living Museum 

 

By the end of the session you will;  

 Be able to put together a volunteer programme 

budget 

 Understand and use return on volunteer investment 

(ROVI) calculator 

 Put your case for support to senior 

management/boards 

 

Read more 

   

 
 

 

Make Every Contact Count 

Wednesday 6th February 2019, 9.30am – 12.30pm 

Venue to be confirmed 

 

At the end of the session you will be able to:  

 understand and apply different modes of 

communication to a range of situations 

 use behaviour change techniques and tools 

https://vaac.us3.list-manage.com/track/click?u=c0e9fbbc1627bea19aa22a73b&id=cb72a9750a&e=6a6db5ed0e
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 practice skills applied to difficult conversations 

 

Read more 

   

 
 

 

 

Funding Surgery - with Lloyds 

Thursday 14th February, 9.30am - 12.30pm 

Bersted Green Learning Centre 

 

1:1 advice on all things fundraising – funding 

applications, fundraising strategy and finding new 

funding opportunities. Limited slots available. 

 

To book a space please email admin@vaac.org.uk  

 
 

 

 

Midhurst Networking Event 

Tuesday 19th February 2019, 10am - 11.30 

South Downs Centre 

 

Come and join us for tea and cake! Where you will 

have;  

  A chance to meet other VAAC members and partners 

in the Arun and Chichester area 

 Showcase your work 

 Find out what support is available to help your 

organisation 

 

Read more 
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Celebrating with our members  

 

 

 

 

Home-Start Arun, Worthing and Adur 

WINNERS of Sussex Life Award 

   

On Thursday 25th October, Home-Start Arun, 

Worthing & Adur attended the Sussex Life Awards 

finals evening at The Grand Hotel, Brighton. The 

family support charity had made it through to the 

final three in the ‘Services to the Community’ 

Award. At 9.30pm it was announced that they had 

won the category. 

 

The award had been made following a Judge’s visit to see the charity’s work 

in action and a public vote. Home-Start supports families with young children 

going through tough times. The charity recruits and trains volunteers with 

24/7 parenting experience who are then matched with a family needing 

support. The charity supports families in their own homes, where parents are 

struggling with; mental health challenges, ill health, family breakdown or 

children with challenging behaviours. These challenges have a negative 

impact on the children as they cannot receive the nurturing they require to 

develop alongside their peers. 

 

Home-Start Manager, Bridget Richardson said, “Our families often don’t meet 

the tough criteria to receive a statutory service and without our volunteers 

they would be extremely isolated. Children thrive when parents are able to 

engage with them and have a fun family life. Sadly, last year we couldn’t 

support 1 in 5 of the families who were referred to us due to lack of 

resources. We hope that this award will support our local fundraising to help 

more Sussex families.” 

The Award comes at an important time for the local charity as they celebrate 



 

18 years of service and need to build more fundraising channels to soften the 

end of the Lottery grant in 2019 and ensure the continuation of the vital 

service. 

 

Pete Crowe, Chairman said, “This Award recognises the impactful work that 

our volunteers do with local families. We are thrilled! We hope that it will help 

to raise our profile across Sussex and motivate people to raise funds for the 

service to continue beyond next year. The demand on our service is 

increasing monthly. We will be celebrating the Award for some time to 

come!” 

 

If you would like to find out more about this unique family support service 

and or contribute to fundraising activities please go to www.home-

startarun.org.uk or find them on Facebook. 

Notes  

 

 

  

 

http://www.home-startarun.org.uk/
http://www.home-startarun.org.uk/


 

 

Littlehampton Heritage Group 

  

This is a newly created organisation which aims 

to help inspire local pride in the town’s wide 

ranging built heritage. 

 

 

The group, in partnership with Littlehampton Town Council, has recently 

received a grant from the Heritage Lottery Fund for their project “Protection, 

Sustainability and Raising Awareness of Heritage Assets in Littlehampton”, 

and is working with the support of Arun District Council to deliver this 

exciting project. 

 

The group is entirely volunteer led, but thanks to the Heritage Lottery Funded 

Project they have employed a part time Heritage Project Officer to help 

manage the project. 

 

The project aims to support and develop the volunteers of the Littlehampton 

Heritage Group and to allow them to create a record of the town’s built 

heritage, which will be constantly updated through future years. 

 

VAAC were pleased to support the group in their development. 

 

 

 

 

 

New scooters for 

Littlehampton Shopmobility 

from Morrisons 

 

After a recommendation from one of VAAC’s Development Team about a 

potential funding source, Littlehampton Shopmobility has received £4,554 



 

from Morrisons Foundation. The funding has gone to pay for six much 

needed new scooters. 

 

Manager of Littlehampton Shopmobility, June Caffyn said: “This funding has 

enabled us to replace our six old scooters which were coming to the end of 

their economical lives. And what a difference this will make to benefit our 

members who hire our equipment. These scooters give them all their 

independence to shop, visit and attend appointments. We would like to say a 

big thank you to VAAC for recommending we apply to Morrisons. 

 

 

 

Let us celebrate your successes! 

  

We have a brand new section on our website dedicated to celebrating our 

members' achievements; do you have something to share? Email us your 

story so we can celebrate with you!  

Email us on sharon.westcott@vaac.org.uk and see what other amazing things 

our groups are doing here. 
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