
 

FACTSHEET 13 - WHAT IS VOLUNTEER FUNDRAISING? 

The 2017/8 NCVO Civil Society Almanac highlighted that four in ten (38%) of the estimated 

20.1 million adults in England had formally volunteered (i.e. with a group, club or 

organisation) at least once in the previous year. https://data.ncvo.org.uk/ 

Time Well Spent Survey, Jan 2019, showed that people (81%) mainly volunteered locally in 

their own neighbourhoods and 27% of activities were in raising money or taking part in 

sponsored events for the group and 20% of people who were involved in some form of social 

action in their community said they helped fundraise for that activity. Volunteer fundraisers 

are clearly a valuable resource. 

Volunteer fundraising is one of the most prevalent forms of fundraising and is the most 

frequent way in which the majority of the public engage with and encounter fundraising 

practice. Effective volunteer management can help maximise the value of volunteers and 

ensure they feel valued. As with all supporters, management or stewardship is key. 

Through having a good volunteer fundraising experience, people gain an insight into 

fundraising, build support for charities from both themselves and others, and engage in the 

kinds of activity that are the essence of the voluntary and community sector. 

Among volunteer fundraisers are a range of high profile individuals. This therefore applies to 

organisations with patrons, trustees or celebrities who are involved in fundraising as 

volunteers. 

Fundraising is regulated through a self-regulatory system. The Fundraising Regulator sets 

and maintains the standards for charitable fundraising. They ensure that fundraising is 

respectful, open, honest and accountable to the public. 

The Fundraising Regulator is responsible for regulation in England and Wales. For more 

information on fundraising across the UK and the arrangements in Scotland and Northern 

Ireland visit the Regulator's website. 

The standards for fundraising are outlined out in the Code of Fundraising Practice which was 

updated in October 2019, and in which the Fundraising Regulator sets through its Standards 

Committee. All IoF members are expected to follow the Code of Fundraising Practice as set 

out in our Code of Conduct. 

As well as setting the standards for fundraising, the Fundraising Regulator also takes 

complaints about fundraising, investigates cases and adjudicates on fundraising practice. 

For more information, go to the Fundraising Regulator’s information on complaints. 

https://data.ncvo.org.uk/
https://www.fundraisingregulator.org.uk/
https://www.fundraisingregulator.org.uk/
https://www.fundraisingregulator.org.uk/code-of-fundraising-practice/code-of-fundraising-practice/
https://www.institute-of-fundraising.org.uk/membership/individual-membership/code-of-conduct/
https://www.fundraisingregulator.org.uk/make-a-complaint/complaints/


 
**The Guidance pages are currently being reviewed following the transfer of the Code 

of Fundraising Practice to the Fundraising Regulator. Please ensure that you have 

checked the latest version of the Code of Fundraising Practice available. 

Who is this guidance for? 

This guidance is written for anyone involved in volunteer fundraising, which is the most 

prevalent form of fundraising in the UK. 

What does this guidance cover? 

This guidance document is designed to provide an introduction to volunteer fundraising. It 

supports the Code of Fundraising Practice. This guidance first defines volunteer fundraising 

and the two types of volunteer fundraising; 'on behalf of' and 'in aid of' volunteers. It 

then gives guidance on the law and best practice in relation to all volunteers; and then gives 

specific guidance on the law and best practice for 'on behalf of' volunteers; 'in aid of’ 

volunteers; celebrity volunteers; volunteers who have previously not made themselves 

known to the organisation; key legal points, and finally, useful sources of information. 

This guidance is not a “how to” guide. It is written to highlight important factors which relate 

to volunteer fundraising. 

The updated Code of Fundraising Practice document splits into the following sections 

• Introduction: using the code 
• Standards: Which apply to all fundraising 
• Standards: Which apply to working with others 
• Standards: Which apply to specific fundraising methods 
• Glossary 
 

Disclaimer 

We make every effort to ensure that our Factsheets are correct at the time of publication. 
The information provided in this factsheet is intended for guidance only and is not a 
substitute for legal or professional advice. Voluntary Action Arun and Chichester is unable to 
accept liability for any loss, damage or inconvenience arising as a consequence of using this 
information.  
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